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To Whom It May Concern:

I have known and worked with Monica Oakley for almost 20 years. My first experience
with Monica was when my boss hired her to work with me on presentation skills. At that
time, I was a newly promoted manager and leader and had very little experience in
making major presentations. I worked with Monica and then made my first presentation
to the company CEO, which I am pleased to say was a success. I was amazed at how I
improved from being a very insecure, new leader to this now confident speaker in front of
the Chief Executive Officer.

I continued to make effective use of Monica’s coaching and teaching, utilizing her team
building and communication programs for my team - with excellent results.

When I joined Wyeth nine years ago, I found myself with a team that had very little
leadership and/or communication training. One of the first things I did was to contact
Monica and schedule a Team Building and Communication meeting with Monica and my
management team. She also worked directly with each of my direct reports. With the
tools and training that she provided to my Wyeth team members, I was able to build a
highly functional leadership team.

I would highly recommend Monica for work as an executive coach. When you hire
Monica, you not only get a person who has and can teach exceptional communication,
leadership, and presentation skills, but you will be working with one of the best in her
field.

-Sincerety, .
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